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Kpaiino onenseate [TncMeH w3muT
II. AHOTAIIUA

B nuxena ympakHeHHs Ha HacTOSIMUS Kype ce (OpMUpAT OCHOBHHM 3HaHHS 34
TYPHCTHUYECKOTO OOCHYXBaHe KaTo HayyHa JUCLUILIMHA ChC Crenu(puyueH 00eKT, IpeaMeT U
METOJOJIOTHS HAa W3CIE/BAHE M IPAKTHUECKO NPHMIIONKEHHE Ha 3HAHUATA U yMEHHSATa Ha
CTY[CHTHTE M YIPABJICHCKM pelIeHHA B cepara Ha TypuzMma. M3yuasaHeTo Ha yueOHara
JMCIMIUIMHA HMa 3a LieN Ja I0CTaBH HavaloToO Ha [IOETAIHOTO HNpuAoOHBaHe Ha TEOPCTHIHH
npodecHOHaNHH 3HAHML M Ha NpoheCHOHANHO-NPAKTHICCKH YMCHHA H HaBHLUH 32
OpraHu3alys M TEXHONOTHS Ha TYpUCTHUECKOTO obcaykBaHe KaTo usno. Pasriewxsar ce
TCOPETUYHHUTE OCHOBH Ha KOMIUIEKCHOTO TypucTudecko oOcnyxsade .PaskpuBa ce
HeoOXOIUMOCTTa OT TPHIIAraHe HA MHTEIPUPAHH TEXHOJIOTHH 3a MPOHM3BOACTBO HA TAaKbB
TYPHCTHYECKH IIPOJAYKT, KOHTO HE caMO Ja 3aJ0BONIBA Da3BUBAILUTE CE TYPHCTHUECKH
noTpeOHOCTH, HO M Ja ChIeiicTBa 3a NOBHINABAHE HAa KOHKYPEHTHOCIOCOOHOCTTZ Ha
TypUCTHYeCKUTE HHUPMHU.

Ieara na yuebuata DUCHMIUIMHA € CTYAEHTHTE 2 YCBOST 3HAHHS M CE IOCTABH
HAyaloTO Ha NOeTANHOTO NpuAOOHMBaHE HA TEOPETHYHH NpPO(GECHOHANHH 3HAHMA M Ha
npoeCHOHATTHO-NIPAKTAYMECKH YMEHHS H HABHIHM 3a OpraHU3alyuira M TEeXHOJIOTHATA Ha
TYPUCTHYECKOTO oOCy)XBaHe KaTo HAI0 H KOHKPETHO B AaneHa TypucTHdecka dupma. da ce
YCTRHOBM 3HA4YEHHETO HA TEXHOJIOIMATA Ha TYPHCTHUECKOTO OOCIY)KBaHE 33 MOCTHrAHE
LENHTe Ha TypHcTHYeckaTa ¢upMa Mo Hal-moObp HAYMH H B CHINOTO BPEME YOBEIIKHTE
norpebHocT jAa Objaar Hai-no0pe 3anosonenH. CryneHTHTe TpiaOBa Ja pasIIHPAT
NO3HAHUATA CH 33 3aKOHOMEPHOCTHTE 38 QYHKLHOHUPAHETO U PA3BUTHETO HA TEXHOJIOTHHTE,
Ia ce 3al03Ha’AT ¢ I[ICHUXOJOTHfATa Ha TypHUCTHUYeckoTo oOcnyxkpade. [losHaBaHeTo Ha
Pa3NUYHATE TEXHONOTHH, NMPHACOHTHTE 3HAHUS 3a MPABHIATA [0 KOUTO (YHKIMOHHPAT TE,
Hle JafaT CBOTBeTHaTa IOATOTOBKA Ha CTYACHTHTE 3a PEaJH3allusl Ha CTYIOCHTHTEC B
IIPAKTHKATA,

OcHoBHHTE 3a7a4Hd , KOHTO clelBa Ja ObJaT pellapaHy NpH peanu3alusra Ha
yueOHaTa TIporpama ca;

1. H3nonzpane Ha CBBPCMEHHH MCTOAH Ha IIPEIIOJaBaHe H PECYPCHO OCHTYPABAHC HA
YOPaXKHCHHATE H IIPAKTHUCCKHTE 3aHATHA 10 JHCHHIITHHATA

2. HpHJIO)I(CHKE Ha npnﬂoﬁnmre TCOPETUIHH 3HaHKA N0 PA3NIRYOUTC JUCIUIINIHHEHE B
NPAaKTHUYCCKHTC YHPaXKHCHUATA

3. CHHXpOHHBHpaHe Ha OCHOBHHTE TCOPETHYHH ITIO3HAHHA € MPAKTHYCCKHTE MOJCTH




4. CruMmynupase pafoTara Ha pa3THYHHATE (POPMH Ha H3RBHAYAUTOPHA 3aE€TOCT

MeTtogu Ha mnpenopaBaHe: [IpakTHYeCKHTe 3aHATHS 1[0 JNUCHHILNIMHATA CIEJBAT
IPeTIONaZeHIsT MAaTEpPHANl , KaTo LeNTa € Ja MM ce MpHAae IMPakTHHYECKa HACOYEHOCT , C
ornen npunobuBaHe HA YMEHUA B CTYJIEHTHTE Ja MPWJIAraT YCBOSHUTE 3HAHHA, ON3BaHKK IH
B YCIIOBHO 337aj€HH CHTyalWH, OTTOBapAIOd Ha KOHKPCTHH YCIOBHS. CBINEBPEMEHHO B
npolleca Ha MPOBEeXAaHe HA YIPAKHEHHMS Ce aKIEHTHPA BhPXY BOJEIINTE H OCHOBHH TEMH B
yueOHaTa JuciuIuIMHa “ YueOHO TeXHOTorHyHa npaktiaka “. [Io BpeMe Ha ylpaxKHeHHATa ce
HJIIOCTPHpAT KOHKPETHH TNIPHUMEpPH, pelllaBaT ce IIPaKTHYeCKH Ka3yCH, OCBHLIECTBSBAT CE
OHCKycHH 1o npobiaeMHH 007acTH, XaTO LIENTA € CTYACHTHTE Aa OBJAT IIPOBOKHPAHH KBM
caMOCTOSTENHA paboTa , JIOTHUSCKO MHCTIeHe, H3KazBaHe Ha JTHYHH CTAHOBHIIA , TpaBeHe Ha
0000IeH s 1 H3BEXK/1aHEe HA 3aKJIFUEHHS 110 JINCKYCHOHHH BBIPocH. [1o Bpeme Ha HAKOW OT
YIPaKHEHHATA HA CTYACHTHTE C€ IOCTABAT 3aJaHHsd, BBPXY KOHTO TpsOBa Ja IOATOTBST
MHCMeHH pa3paboTKH, KOHTO ca ODeKT Ha pasriiekjaHe B H3HACAHHTE JNEKIHMH HIH Ha
00CEHKaHE B CIIEABAINNTE CEMIHAPHH 3aHATHS.

HH(bOpMaIIHOHHOTO H PECYPCHOTO OCHTYPABAHC HA MNPAKTHUYCCKHTS 3aHATHA €€ CBCXIA IO
H3MMOJI3BaHe Ha MYJITHMEIHA 3a BH3YallM3allkMsd Ha KOHKPETHH IIPOLCCH, MOIOCIH, CXEMH,
JUuarpaMi H TaﬁJII/H.IH, KOHTO IIIC IMMOJJICKAT Ha OGC'L)KL[EIHC B CCMHHAapHHTEC 3aHATHA.

OuakBanu pesyyrata: Ciejl IPEeMUHABAHE HA Kypcea 10 JHCIHIUIMHATA CTYIEHTHTE TpsaOBa
fa ca NpuoOKIM OCHOBHH 3HAHHSA M YMEHHS J1a QaHAIM3HPAT TYPHCTHUECKHS IIPOJIYKT, 34
OpraHu3alyusaTa M TEXHONOTHMATA HA TYPHCTHYECKOTO oOcnykBaHe, YNpaBlNEHHE HA
TYpHCTHYecKaTa upMa U DpHiaraHe Ha HopMaTuBHarta 0a3a B cheparta Ha TypU3Ma.

Heobxopnmu npeaxoann 3Hanust - Jlobporo ycBosBaHe Ha MarepusTa, NpeJBHJICHA B
OCHOBHHTE TEMHM Ha HacTosAuara ydeOHa nporpama € OOYCHOBEHO OT IpedUleCTBAalla
CEepHO3Ha IOATOTOBKA II0 mUcHUIMHHTE ['eorpadus Ha Typusma, BrBedgeHue B Typusma,
OcCHOBH Ha MEHHIXMBHTA, OCHOBH Ha npaBoTo, OCHOBH HA CYETOBOJACTBOTO, MapKeTHHT H

ap.
ILCBABPKAHHUE HA YUYEBHATA IIPOI'PAMA
A. YIIPA’KHEHHUA

LIEJ:3AIIO3HABAHE C OCHOBHUTE BbIIPOCH 3A CbILIHOCTTA ,
MOJANOTOBKATA

PA3PABOTBAHE HA TYPUCTHUYECKH IIPOAYKT CbOBPA3HO CbBPEMEHHUTE
HOPMATHBHU U3NCKBAHWS M TEXHOJIOTMATA HA TYPUCTUUECKOTO
OBCIIYXBAHE

OYAKBAHM PE3YJITATH:

¢ OcHoBHHA 3HAHHSA

C'b,Z["bp)KﬂHPIeTO Ha PA3IMYHUTC BHAOBC TCXHOJIOIHH ITPH IIPOH3BOIACTBOTO Ha
TYPUCTHYUECCKHA IIPOAYKT ,

i
i
i
H



Texnonorusra Ha TYPHCTHHYECKOTO OOCIyXBaHe B paIHYHHTE 3B€HA, Npeasaramy

OCHOBHH ¥ JIOIBJIHHTEIIHH YCIIYTH,
AJITOpUTMH 3a YIIpaBICHHE Ha YOBEIIKUTE Ppecypch

OcHOBHU yMeHUS

I[a OIIPEACIIAT MPABAIIHO IIOCIEROBATCIHOCTTA HAa TEXHOJIOTHYHHETE MaHHUITYJIallul,
OII€pallii U NPONUCAYPH IIPH OCHIICCTBABAHCTO HA TYPUCTHYECKH YCIYTH,

I[a OpraiH3fdpaTt NENHA IIPOH3BOACTBEH IIPOLCSC HAa TYPHCTHYCCKH IIPOOYKT,

0306pa3H0 CEBPEMEHHHTE H TEXHOJIOTHYHH H3HCKBAHHUATA.

TEMA

YnpaskHeHUs

TGOpeTHKO-MGTO,E[OJ'IOI“PI‘IGCKH BBIIPOCH Ha TYpH3Ma H HpaKTHUYCCKATa

UM peanusanus. TepUTOpHaNHO U OpraHH3aliOHHO Pa3BUTHE HA
Typu3iMa. MexXIyHapOIHO U €BpOIEHCKO peryJMpaHe Ha Typu3Ma,
TypucTtuyecku necTHHALNH.

10

VYTpapneHue U pa3BUTHE Ha XOTENUEPCTBOTO U
pecTopaHThOpPCTBOTO.Opranuzanng 1 pyHKIHOHMpAHE Ha XOTeNa U
pecropanTa.MarepratHo-TeXHHUeCKa-0a3a B XOTeJIHTe H
PECTOPaHTHTE.

YpaeneHue Ha YOBELIKUTE PECYPCH.

10

ANTOpUTEHM Ha TpyIoBaTa AeHHOCT Ha Pa3lHYHE KaTeropui
TEPCOHAN B XOTENHTE H PECTOPAHTHTE.

10

[IpagHa ypeaba Ha Typusma. JJoroBop 3a HHAMBHYIHY H I'PYIIOBH
neTYBaHHA. JIUIEH3HpaHe Ha TYPOIIEpaToOpcKa U TYPHCTHYECKA
arcHTCKa JieiHocT. Kareropusnpase Ha 3aBe[icHUE 33 XpaHeHe U
pasBIeUCHHUS.

10

UyxaecTpahHH pe3apBalllOHHH CUCTEMHU

10

Hacoxu u npouenyps 3a A¢HCTBHE IPH U3BBHPE/IHH CHTYAIHH

10

MaprIpaHe H CUCTCMH Ha OTYHTAHC

10

ol Il AN

VYnpasieHHe Ha YoBeHIKUTE pecypcH.OlieHKa Ha
KOHKYPEHTHOCHOCOOHOCTTA Ha TPYAOBaTa AeHHOCT HA Pa3IIHA
xareropuit mepconan. [lokazaTen 3a KOHKYPEHTHOCIIOCODHOCT.

10

KavecTBo Ha TypucTHUeCKHS TpoAyKT. OleHKa Ha
KOHKYPEHTHOCTIOCOOHOCTTA Ha Pa3IMYHUTE BHIOBE TYPHCTHUECKH
npoayktTH. Ilokazarenu 3a KOHKYPEHTHOCIIOCOOHOCT.

10

10.

[otBapcTBo. TexHonoruuna obpaborka Ha xparure.OnpejensHe Ha
HHTETPAJICH NTOKa3aTell 38 KaueCTROTO Ha XpanuTe. BeBexnane Ha
UHOBAI[MOHEH MpoAyKT. JIoOpH NpaKkIKH B CBETOBHATA
KyxHs.M3roTBsiHe Ha KalKyIal{HH.

10




11.

bapmanctso. ObcnyxBaHe ¢ HanuTky .KauecTso Ha obcayxBaneTo. |10

12.

KeTbpuHr cepu3. TexHOIOTHYEH IH3alH B PECTOPAHTHOPCTBOTO H 10
keThpHHTa. TexHonoruuHo ob3aBexnane Ha 3aBEICHUATA 3a XpaHeHe,
TEXHOJIOTHYHA EKCILIOoATalis Ha MallMHUTE , aapaTuTe U
CHOPBKeHUATA. ] [pArOTBAHE ¥ JOCTaBKA HA XpaHH Y HAITHTKH.

13.

MeHUIKMBHT B XOTEIIHEPCTBOTO B PECTOPAHTHOPCTBOTO. CTparterus
3a INIaHUpaHe U pa3BUTHE Ha XOTeN U pecTopanT.. I Inanupane u
OpraHM3alisa Ha TypucTuyeckara pupma. MapxeTuHIOBH CTPAaTErHH
B XOTEJIMEPCTRBOTO ¥ PECTOPAHTHOPCTROTO. P paHyafisuHT B
XOTENHEPCTBOTO U PECTOPAHTHOPCTBOTO. OpraHu3alHoOHHT 10
CTPYKTYPH Ha YIPABICHUE.

14.

Odpadorka Ha IpaBHa , CYETOBOIHA ¥ OH3HEC JOKYMEHTALUS B 10
XOTEJHMTE H pecTOpaHTHTE. M3roTBSHE Ha JOTOBOPH B
TypucTHYecKaTa AefiHocT. IHTerpupan noaxosa B TYpHCTHIECKUTE
KoMIutekcH. [TETHHUeCKH areHIHy | TPaHCIIOPT B TYPH3Ma.

15.

busnec rmanupane ¥ aganu3 Ha TypHCTHUECKATa AeiHoCcT. Metonuka
3a TECTBABHE Ha KaJpH B TypH3Ma. PaboTa ¢ KIIHEeHTH U KyJITypa Ha

obcnyxBaHe. Bunose TypussM u go0pu npaxtuky. Joxymentupana |10
npoleaypa 3a onpe/essHe Ha HHTErpaicH OKa3aTel 3a KauecTBOTO.
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16.
17.

Tonues, LIs..bruBapos, M., Munesa, Huxonosa — OcnoBu na typusma, Tunus Byxc —
2009r.

Benuxos, Bemxo — Mesxxaynaponer typussm , MUK — Markom 2008 .

Crankora, Mapust - Typucruuecku aectuHaunu - YU — 2009 r.
Pu6os,Manon,CrankoBa, Mapus; JuMutpop, Hpecnas ; I'ppuka, - PecTopaBTBOPCTRO
H XOTEJHMEPCTBO — Y HUBEPCUTETCKO U3AaTencTso “Ipakus’— 2009 .

Bopencka, M. - Ocnosu na typusma , Mk — Matkom 2006r.

Tonues, Lp., Munesa — [Inanupade 1 pazeuthe Ha Typu3Ma , Twius byke — 2008r.
PuGor, Manon — YipasieHue Ha KOHKYPEHTHOCIIOCOOHOCTTa B TypHu3Ma — Tpakua-M,
Codus -2003 roa.

Cramos, Cr., Huxkoseka , Kp. - Opranuzanus u pynkuunonupane Ha xorena , MK-
MarkoM — 2007r.

Tonopos, Jumuo — Xoremuepcreo - Marxkom — 2008r.

Tonopog, B. - Xorenuepcku onepauun - Matkom — 2008r.

3uren, C., Jleurep, ['ytMmaitep, lluknep, banmayd — bapmanctro — Hanutkw, scTus,
OpraHm3upaHe u QyHKIHoHUpane Ha dapa — MK * uonnc” - 2008 rox.

bayep , MuTiue - I'otBapetso - UK” Juonuc” - 2008roz.

3uren, Jlenrep , ['yrmaiiep , lluxnep , bannayd — Ceperpane — MK duonuc™ -
2008rox.

Epnow, xopmx — BUIL Ketspunr cepsus — MK Jlnouuc” - 2007roz.

brnexyen, Enyapn — Kax na mogroteum 6uznec mnan — M7 Kabpu™ - Codus — 2008r.
Hou. Tonopos, Kupun - Msrotsase Ha 6uzHec mnan — M3n.”’Cuesta” - 2001 rog,
Xapauaukonos, JJuMurep — exun — Kavectso Ha Brirapckus Typu3sM MHT H
peannoct -M31. “Cnasena” - Bapuaa 2003ro.




18. Jlom. Cramaros, Cramat ;no1l. Pakumkuiicka,CBerna ;noi. Tondaes, LIBeTan ¥ exun —
Crenuanu3npadd TYPUCTHUECKH NPOAYKTH Ha brirapus — M3a. “Cnagena” - Bapra —
2002r.

JOHNBJHUTEJJHA JIHTEPATYPA

1. Teoprues, I'., Anocronos, H. - Typuctuuecku pecypen — YW — 2006 ron

2. Benuxos, B.,Bnanera,P. - I'eorpadus na rypusma — UK — Martrom — 2007

3. Poit, A. - U3kyctBOTO 712 paboTuM ¢ KIMeHTH - M3a. OtBopeno obmectso — 2006 rom.

4. Puzosa,Teomopa -- MuTerpupan NOOX0Od B TYPHCTHYECKHTE KOMIIEKCH —
HBY,2021rox.

5. Muxaitnos,M. — Ctpareruuecko ynparieHue Ha Typusma — HBY ,2021ro.

6. Hemxos,M.;Kazanmxuesa,B.- [[sTHHuecKn arennuu 1 TpaHCOpT B Typu3Ma -2021r.

IV. OPTAHHU3AITNS HA OBYUYEHHETO
1) OPTAHU3ALIMS HA AVIUTPHATA AEHHOCT

HzapsHayIUTOPHA ayJUTOPHATA 38€TOCT C€ CREX/A /10 YCBOSBAHE HA TCOPETHYHHS H
NpaKkTHYeckH MaTepHan W U3MOIABAHE HA JIMTEPATYPA , YEPIIEHE HA UHPOPMAIMS B
HuTepHeT, IPAKTHKH BBB (PHPMH,IIO/ITOTORKA 33 TECTBAHE M TEKYL] KOHTPOJI, CHCTEMHA
IIOATOTORKA JIO 3allaicHH TEMM 38 IPEACTOAIIMTE ynpaxHeHud. Ha cTyaerTure ce Bp3narar
caMoCTOATeNHO paspaboTBaHe Ha DU3HeC NIIAaHOBE, IPAKTUYECKH MOJIENH B KYPCOBH paboTH
110 CTIHCHK Che 3amaneHn TeMu.Kypcosute paboTn H NpakTHYECKHUTE MOJIEIH CE 3alIHTaBaT.

V.OLEHABAHE HA CTYAEHTHTE

1)OPTAHH3AIINUA HA OIIEHSIBAHETO

OueHsiBaHETO Ha CTYAEHTUTE 32 NOCTHIHATHTE PE3Y/ITaTH Ha 00ydJeHHe € ¢ro0pazeHo
¢ M3HCKBaHUATA HA Hapexba Ne 21/ 30.09.2004roauna 3a npuarate Ha CHCTEMATA 3a
HaTpHIBaHe U TpaHchep Ha kpeauTH. OOmuAT Opoit KpenuTy o IUCIUIIIHHATA € 4.
CemMecTpuanHara 3aBepKa ce HOJIydyaBa IIpH CIa3BaHe Ha yCIOBMATA Ha [IPABIUTHHIINTE U
BBTpelIHHTe Hapeaou Ha Konex mo TypussM — biaroesrpa.
Kpurepuu 3a oneHsiBane:
- KQUeCTBO M 3a45I00UeHOCT HA MUCMeHAaTa paspaboTka;
- YMEHHE 33 IPEJICTABIHE M YCHENIHA 3alHTa Ha pa3paboTKUTE H 3a10KCHUTE B
THAX Te3H;
- JEMOHCTpHPAHE Ha 3HAHHA, YMEHHS U KOMIIETCHTHOCT;
- YMEHHE 3a CaMOCTOATeIHa paboTa TP H3BLHAYIUTOPHATA 38€TOCT.
CucreMa OT KpHTEPHH 33 OHeHKa.

Ne OrneHsiBaHy JeHHOCTH Judepenupane Ha gefinocture | Makcuma

no ned Opoii

pex TOYKH

1. YuacTHe B JHCKYCHH Ilo 1 Touxa 3a ywactue B 15
00CHKIaHH 32 BCCKH Hac

2. PazpaborBane Ha Kypcoa pabota Kypcosa paboTa o KOHKpPETHO 28
3anameHa TeMa

3. TectoBe 3a npoeepka Ha Tekymute | [IpoBexnane Ha 1 TecT ¢ 5

3HAHHA MakcHMalleH OpoH TOUKH Ha TeCT-

5




4, PemagaHe Ha KazycH 4 xazyca 1o 3 TOYKH Ha eJUH 12
Kaszyc

= KonTtponuu nposepxu IIpoBexnaHe Ha 1BE KOHTPOJIHHU 10
IIPOBEPKH ¢ MakcHMaseH Opoit
TOYKH Ha eJJHa IIpoBepKa-5

ITicMeH H3nuT OrensBane Ha MOCTHTHATHTE 30
pe3yNTaTH OT U3MHUTA.

OkoHYaTeNHA OIIEHKA : CTYACHTHTE II0OJIy4aBaT OLICHKA II0 mrectobanHa cucTeMa IIpH
CICIOHUTEC CBOTBETCTBHA ¢ TOUKOBA CHCTEMA

ITpu cpenen pesynrar OT HAOpaHH TOYKH 110 BCHYKH KPUTEPUH no-Mayuko ot 50 | Cnab 2

TOYKH

ITpu cymapen Opoii oT 51-60 Touku Cpenen 3

[Ipu cymapen O6poi ot 61-74 Touku Jobwp 4

ITpu cymapen Opoii oT 75-90T0uKu Msoro 1o6sp 5
[Ipu cymapen 6po#i ot 90-100 Touxu Otmiyen 6

CryneHTHTE ce JIOIIyCKaT JI0 CEMECTPHAICH U3MUT IpH HaOpaHit MEHUMYM 50 TOUKH.
Kpaiinara onenka ce oopmsi, CbII1acHO NPHJIOKHATA TabIuIla MO-TOpe B ICHA HA U3ITUTA.

Crynenture nonyuunu Ha-mManko 51 touku (51%) ot KOHTpoONA HA 3HAHHATA H
YMEHHUATA NOJTydaBaT 1o 6 KpeauTa, CEINIAaCHO CHCTeMara 3a HaTpynBaHe H TpaHchep Ha
KPEIUTH.

Crynentute ce HHQOPMHPAT 3a OpraHU3aIMsTa Ha MPOBEXIaHe Ha 00y4YeHHETO, 34
0coOEHOCTHTE Ha IIPEABHACHHS TEKYIl KOHTPOJI H 3a CHCTEMATa 3a OLICHKA Ha 3HAHHUATA OIIe
Ha ITBPBATA JIEKIHSI H CEMHHAPHO YIpasKHEHHE.

X
Aemop Ha npozpamama: /iu_y .
Mp. MapuaHa Temenkosa :

Cmamym: na ocrnogen mpyoog 002060p
T'oouna na eveexncoane na npozpamama: 2022

Hpuemu uzmenenun Ha yuebHama npozpama HaA KameodpeH cveem Ha Kameopa Typuzvm-
IIpomoxon 04/08.06.2022 2.

Pvrosooumen kameopa “Typuzom”:

(Ooycd<p Cmedhan Kupunos)



